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About Bone Cancer Research Trust 

The Bone Cancer Research Trust (BCRT) is the leading charity dedicated to fighting 

primary bone cancer and strive for a future where primary bone cancer is cured for all 

patients.  We have provided the greatest level of funding for research in to this disease 

and are the only charity to provide information on all subtypes. 

For those affected by the disease right now, the top-quality information and supportive 

network provided by BCRT means no-one should have to feel alone or isolated. 

Our Mission at BCRT is to save lives and improve outcomes for people affected by primary 

bone cancer. We hope to achieve this mission through our four pillars: 

• Research To be a catalyst for pioneering research that saves lives and improves 
outcomes for people with primary bone cancer. 

• Information To be the trusted source of information for people who are affected by 
primary bone cancer, and the healthcare professionals who work with them. 

• Awareness To be the voice of the primary bone cancer community; raising 
awareness amongst the public, healthcare professionals, researchers and policy 
makers. 

• Support To be a supportive network for people affected by primary bone cancer; 
bringing people together, sharing stories that inspire hope, and signposting people to 
specialist support. 

 

The role of Patient Engagement & Support Manager 

 

 

Purpose of the role 

Support is one of the 4 pillars, which make up BCRT’s charitable activities and aims.   

No one should feel alone when diagnosed with primary bone cancer.  The Bone Cancer 

Research Trust strives to provide a supportive network for our patients to limit their 
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feelings of isolation and anxiety.  We do not offer professional support but do offer a 

listening ear service, which offers anyone affected by primary bone cancer the 

opportunity to speak to someone else who has gone through a similar experience.  We 

respond to patient requests for support, which can take the form of the provision of 

information, putting them in touch with someone who has had a similar experience, or 

signposting to professional support services. 

The demand on these resources has grown dramatically over the last year and therefore 

we are looking to appoint a dedicated and enthusiastic individual, to lead on BCRTs 

current support activities and to proactively develop this pillar of the charity.  The role 

will involve travel to the Bone Sarcoma Centres and wider sarcoma centres.  The 

candidate will be a natural people person, with excellent verbal and written 

communication skills. They will be empathetic and understanding and have the ability to 

engage with a variety of stakeholders, such as patients, healthcare professionals and 

researchers.  They will have a full understanding of medical terms and be able to 

translate this into clear, concise information that is suitable and understandable for all 

audiences.   The post holder will be organised and will be able to manage several tasks 

at once, meeting strict deadlines.  The post-holder must be able to deal with sensitive 

and emotive conversations in a calm, compassionate and respectful manner and ensure 

that requests are dealt with in professionally and in line with BCRTs protocols. 

The candidate must have a proven record of working with patients in a previous role, 

ideally with cancer patients.  It would be advantageous if the post holder had a nursing 

background or experience in a related role. 

 

Key Responsibilities 

1. Act as the main point of contact for BCRTs incoming support requests and 
listening ear service. 
 

2. Respond to all patient support requests via email/website enquiries/social media. 
 

3. Communicate with patients/families, providing empathy and understanding in 
times of distress, while ensuring not to provide direct medical advice or assistance 
that could be construed as counselling 
 

4. Arrange drop in support sessions such as coffee mornings at the 5 surgical centres 
and wider sarcoma centres and attend organised support meetings across the UK 
and Ireland 
 

5. Have a clear understanding of wider support services, provided by both the NHS, 
Government and charity sector and signpost when appropriate  
 

6. Work with health care professionals to develop BCRTs support provisions such as 
a peer-to-peer support panel & video support content.  
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7. Develop strong working relationships with the 5 surgical centres. 
 

8. Proactively engage with current and former primary bone cancer patients to 
capture patient stories to share on the BCRT website and other forms of 
communications 
 

9. Build and maintain strong relationships with patients and families and ensure that 
BCRTs support service is fit for purpose. 
 

10. Oversee the implementation and onward management of future digital support 
groups 
 

11. Contribute to the planning and management of BCRT’s annual patient conference. 
 

12. Any other duties as may be reasonably requested by the Line Manager.  
 

 

Person Specification  
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